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Income account

REQUEST 
FOR WITHDRAWAL

NGS Member number                                                Title	    	    Date of birth

                                                 /     /     

Given names	

                           
Surname	

                           

Personal email

                           

Residential address (must be provided)	

                           
Suburb			   State	 Postcode

                  	   	    

Postal address (if different to above)	

                           
Suburb			   State	 Postcode

                  	       
Daytime telephone	

          

Step 1. Complete your personal details
Please print in black or blue pen, in capital 
letters, one character per box.

Save time, apply online 
Requesting a withdrawal via the Member 
Online portal is quick and easy. Simply login via 
ngssuper.com.au/MOL and make your request.

If you need help
If you’re unsure of your decision, consider obtaining professional advice. 
We offer single-issue advice limited to your NGS Super account at no 
cost:
	· over the phone through our Financial Advice Helpline or

	· through our Customer Relationship Managers.

Further, we offer low-cost tailored advice through NGS 
Financial Planning. To make an appointment phone us on 
1300 133 177 or complete the Financial planning enquiry 
form on our website at ngssuper.com.au/advice

Please send your completed form to:
NGS Super 
GPO Box 4303 
MELBOURNE VIC 3001

Please note, if your account balance reduces to $2,000 or less, we may choose to pay out your account balance as a lump sum 
and close your account. 

Please pay the commutation as follows:  

Option 1: Pay as cash (select an option ✓ ) tax may be payable on cash payments

 A partial withdrawal of $ ,   ,    before tax (if applicable)

 �Please retain $ ,   ,    in my NGS Income account and pay the remainder 

 �Full withdrawal (if available under the rules of the Fund) 

I wish to have my withdrawal paid by (select an option ✓ ):

 �Cheque
or 

 �Electronic Funds Transfer (EFT)

Payments will be paid either by cheque (in the name of the account holder only) and sent to the address shown in Step 1, or by 
EFT to the account where your regular Income account payments are forwarded.

Continued over

Step 2. Provide payment instructions

www.ngssuper.com.au/MOL
www.ngssuper.com.au/MOL
www.ngssuper.com.au/MOL
http://www.ngssuper.com.au/crm
https://www.ngssuper.com.au/forms-and-resources/financial-advice-enquiry-form
https://www.ngssuper.com.au/forms-and-resources/financial-advice-enquiry-form
http://www.ngssuper.com.au/advice
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Option 2: Roll-back to NGS Super Accumulation account

If you do not have an active NGS Super Accumulation account please apply online at ngssuper.com.au/join or complete and 
attach a Membership Application form available in the Product Disclosure Statement at ngssuper.com.au/PDS.

Please pay into my existing NGS Accumulation account number	          

Please pay:

 Total benefit

 �Please retain $ ,   ,    in my NGS Income account and transfer the remainder

 Partial amount of $ ,   ,    

Note: �Your current Accumulation account investment options will apply. If you wish to select different investment options, you will 
need to request this through your Member Online account at ngssuper.com.au/MOL or by completing an Accumulation 
Investment Switching form.

Option 3: Rollover to another fund (select an option ✓ )

 �Full withdrawal (if available under the rules of the Fund) 

 �Please retain $ ,   ,    in my NGS Income account and transfer the remainder

 A partial withdrawal of $ ,   ,    

Name of fund	

                         

                         

   This fund is a Self Managed Super Fund (SMSF) 

Note: All payments to an SMSF will be paid by EFT. Please ensure the SMSF bank details are up-to-date on the ATO’s 
website abr.gov.au. Please provide a copy of the SMSF’s bank account statement. Payments can only be processed if  
you have provided your SMSF’s Electronic Service Address (ESA).

Name of Financial Institution	

                         
BSB	 Account Number

      	         
Account name

                         
Electronic Service Address (ESA)1

                          

Fund address

                           
Suburb			   State	 Postcode

                          

Fund contact number 

  -        

Fund ABN1	 Unique Superannuation Identifier (USI)1

  -    -    -   	              

Membership or Policy number1

                           
If exempt from an ABN, tick the reason for exemption:

Exempt Public Sector Super Scheme    Retirement Savings Account   

1	 A transfer to another super fund cannot occur without the ABN, USI/ESA and member/policy number of the fund you are 
transferring to. If you are rolling over to an SMSF, you will also need to supply a copy of a bank statement of the Fund. If your 
rollover fund does not have an ABN, you will need to contact the fund directly to request evidence of their complying status, 
such as their notice of compliance.

Step 2. Provide payment instructions (continued)

http://www.ngssuper.com.au/join
https://www.ngssuper.com.au/Files/Forms/Download/ngs-product-disclosure-statement.pdf
http://www.ngssuper.com.au/PDS
www.ngssuper.com.au/MOL
www.ngssuper.com.au/MOL
https://www.ngssuper.com.au/Files/Forms/Download/investment-switching.pdf
https://www.ngssuper.com.au/Files/Forms/Download/investment-switching.pdf
http://www.abr.gov.au/
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Your withdrawal will normally be made in the same proportions as your selected investment options. However you may elect to 
have withdrawals made from specific nominated options:

 Make my withdrawal in the same proportions as my account balance

or

 Make my withdrawal from the following:

  Payment amount                           Pre-mixed options

$  ,    ,   
Diversified

$  ,    ,   
High Growth

$  ,    ,   
Balanced

$  ,    ,   
Defensive

$  ,    ,   
Indexed Growth

$  ,    ,   
Retire Plus

                                                        Sector-specific options

$  ,    ,   
Australian Shares

$  ,    ,   
International Shares

$  ,    ,   
Infrastructure

$  ,    ,   
Property

$  ,    ,   
Diversified Bonds

$  ,    ,   
Cash & Term Deposits

$  ,    ,   TOTAL PAYMENT AMOUNT

Tailored option:

NGS Self-Managed 
Direct Investment 
Option (DIO)

If you wish to include in this withdrawal request some or all of your investment in the NGS Self-
Managed DIO, you must first transfer these investments back into your NGS pre-mixed or  
sector-specific investments using your Member Online account at ngssuper.com.au/MOL. 
Transferring money from NGS Self-Managed DIO may take some time to complete.  
Refer to the NGS Self-Managed Guide for details available at ngssuper.com.au/PDS.

Step 3. �Provide your investment options for your  
payment instructions

This section to be completed by members requesting  
a partial withdrawal payment only

www.ngssuper.com.au/MOL
www.ngssuper.com.au/MOL
https://www.ngssuper.com.au/src/uploads/2016/12/ngs-self-managed-guide.pdf
www.ngssuper.com.au/PDS
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Step 4. Attach proof of identity

For identification purposes, you MUST attach a certified copy of either your driver’s licence or passport (or acceptable 
alternatives). You can have these documents certified by a number of people including either a full-time teacher or by a post 
office employee with more than two years’ continuous service. For a full list of people who can certify documents and acceptable 
alternative documents, please visit ngssuper.com.au/poi. An example of how to certify documents is shown below. 

 I have attached a certified copy of the appropriate proof of identity.

Failure to provide appropriate proof of identification may result in delays in the processing of your payment(s).

Issued by NGS Super Pty Limited ABN 46 003 491 487 AFSL No 233154 as Trustee of NGS Super ABN 73 549 180 515

Primary photographic identi� cation
You will need to provide a certi� ed copy of one of the following primary identi� cation documents:

 · Current Australian or foreign driver’s licence (including the back of the driver’s licence if your address has changed)

 · Australian passport  

 · Current foreign passport1, or similar document issued for the purpose of international travel1

 · Current card issued under a State or Territory for the purpose of proving a person’s age 

 · Current national identity card issued by a foreign government for the purpose of identification1 

Identi� cation documents must not be expired (excepting an Australian passport which may be expired within 2 years).

Alternative identi� cation
If you are unable to provide any primary photographic identi� cation, you will need to provide two identi� cation documents, 
one from each of the following lists:

 · Birth certificate or birth extract1

 · Citizenship certificate issued by the 
Commonwealth

 · Pension card issued by the Department 
of Human Services (Centrelink) that
entitles the person to financial benefits

 AND  · Letter from the Department of Human Services (Centrelink) or other
Government body in the last 12 months regarding a Government
assistance payment

 · Tax Office Notice of Assessment issued in the last 12 months

 · Rates notice from local council issued in the last 3 months

 · Electricity, gas or water bill issued in the last 3 months

 · Landline phone bill issued in the last 3 months (mobile phone bills will 
not be accepted)

Name change
If you have changed your name, you must provide a certi� ed copy of the relevant name change document1, for example, a 
Marriage Certi� cate issued by the Registry of Births Deaths & Marriages, Decree Nisi or Deed Poll (in addition to the
above identi� cation).
If your legal name or date of birth does not match exactly to our records (excluding aforementioned name changes), 
please contact us for further instructions.

Signing on behalf of another person
If you are signing on behalf of the applicant you will need to provide the following:

 · A certified copy of the Guardianship papers or Power of Attorney; and

 · A certified copy of the appropriate proof of identity for the holder of the Guardianship or Power of Attorney.

Note: ID is not required for the member – only for the Power of Attorney
1 Translation:
If your identi� cation is written in a language other than English, the identi� cation must be accompanied by an English translation 
prepared by a translator accredited by the National Accreditation Authority for Translators and Interpreters Ltd. (NAATI) at the level of 
Professional Translator or higher (or an equivalent accreditation), to translate from a language other than English into English.

How to certify documents
After sighting the original and the copy and making sure both documents are identical, the certi� er must include on EACH page:
 · written or stamped ‘certified true copy’

 · signature and printed full name

 · qualification (such as Justice of the Peace, Australia Post employee with more than 2 years’ continuous service, etc.)

 · date (the date of certification must be within the 12 months prior to our receipt).

Veri� cation
A veri� cation of the certifying party may be performed. If a discrepancy arises, you may be requested to re-certify documentation.

Important note
The information in this document is a guide only and we may request additional documentation prior to any payment.

Completing proof of identity

Certi� ed true copy
J. Sample
Mr John Sample
Justice of Peace
Registration No.123456789
Date: 31/05/2022

IDENTIFICATION 

A clear copy of the document that identi� es you
(i.e. your driver’s licence (front and back) or passport).
Write or stamp ‘certi� ed true copy’ of the original document.
The authorised person’s signature.
Full name, quali� cation and registration number (if applicable) 
of the authorised person.
Date of certi� cation (within 12 months of receipt by NGS).

By signing this form I acknowledge that:

	· I have read and understood this form

	· the information contained in this form will be handled by NGS Super to process my Income account withdrawal

	· there may be a delay in payment if my details have changed

	· under Tax Office regulations, I must keep a copy of this form for 5 years from the date completed.

I consent to my personal information being collected, disclosed and used as described in the Privacy Collection Statement. 

Signature  
 ✗

Date     /     /      

Send your completed form together with your proof of identity to:

NGS Super
GPO Box 4303
MELBOURNE VIC 3001

Step 5. Sign the form

NGS Super Pty Limited ABN 46 003 491 487 of Level 4, 14 Martin Place Sydney NSW 2000 collects personal information from 
you (or from third parties such as your employer or another super fund) to manage your NGS Super account, keep you informed, 
improve our products and services or take action on a matter you have contacted us about. If we don’t have your personal 
information, we may not be able to perform these services. We may be authorised to collect your personal information by certain 
laws, including laws relating to superannuation, taxation and anti-money laundering/counter-terrorism financing.

We disclose personal information as required to manage the Fund, to service providers (including our administrator, our insurer 
and professional advisers), employers or parties required by law. Personal information may be accessed by service providers 
overseas, most likely by our administrator’s processing centre in India. For any other offshore locations, details of how to access 
and change your personal information and the privacy complaints process, go to ngssuper.com.au/pcs and  
ngssuper.com.au/privacy or call us on 1300 133 177.

Privacy Collection Statement

http://www.ngssuper.com.au/poi
www.ngssuper.com.au/src/uploads/2018/04/Privacy-Collection-Statement.pdf
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To enable your payment to be processed promptly, please ensure you have correctly completed this form before returning  
it to us. 

Have you:

  provided your member details in Step 1?

  provided your payment instructions in Step 2?

	 If you are transferring to a Self Managed Super Fund in Step 2 option 3, have you provided:

  SMSF bank account statement?

  Electronic Service Address?

  signed and dated the form in Step 5?

Completing proof of identity 

  Have you attached the correct identification as outlined in Step 4?

  Is your identification current? If providing an Australian Passport, one that has expired within the last two years is acceptable.

  Is your document correctly certified? Ensure the certifier has included ALL of the following on each page:

  Written or stamped ‘certified true copy’

  Signature and printed name

  Date — the date MUST be within twelve months of the date we receive your completed form 

  Qualification (such as Justice of the Peace, Australia Post employee, etc)

Please refer to ngssuper.com.au/poi for more details on how to certify a document and a list of valid certifiers. 

Complete the checklist
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http://www.ngssuper.com.au/poi

