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When to use this guide
Use this guide if you are an NGS Transition to retirement (TTR) or Income account holder and you 
want to update your current investment strategy and/or change the investment option(s) your 
income payments are drawn from (also called your drawdown strategy). You’ll also find this guide 
helpful if you are taking income payments from the Cash and Term Deposits option and want to 
“top up” this option.

Follow the steps to update your investments online. You can also update your investments 
by completing and returning the Investment switching form which you’ll find 
at ngssuper.com.au/forms 

Updating your investments online 

Step 1 – Log in to Member Online
Go to ngssuper.com.au/login and log in using your member number and password.

Click on the menu icon       in the top right corner and select Investments.

https://www.ngssuper.com.au/forms?tab-tab-content=3
https://secure.superfacts.com/customer/NGSSUPER/login?client_id=qcix1K4LtSnKSnWzQJ4XetEpQNgEgcC6&redirect_uri=https://www.youraccountonline.com/form/login.html&scope=customers:website&state=UWtIUEdDVzJWTEUwc0dQNy1OR1NTVVBFUg==&code_challenge=Mx08WoFmqGZrySeI4kwI-vhn4tkxTZSl0rcYLGoQGho&code_challenge_method=S256&client_type=web
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Step 2 - Change your current investments
Read the important information about switching investments then scroll down to Current investments. 

In the example below, 5% of the balance is invested in Cash and Term Deposits and 95% is invested in Retire Plus.

Click Edit.

Enter the percentage of your balance you would like allocated to each investment option. You can choose one or more 
investment options and allocate any percentage. The total must add up to 100%. 

If you prefer, you can click on the Allocate $ column to allocate a dollar amount to each investment option.

The example below is for illustration purposes only and is not intended as advice. In this case, the investment strategy is being 
allocated according to the default investment strategy for the NGS Income account, which is 12% in Cash and Term Deposits 
and 88% in Retire Plus.
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Look for the Submit button at the bottom of the screen.

Check the amount allocated equals 100% and click Submit.

You will be prompted to confirm your changes as shown in the example below.

Click Submit.

In the above example, some of the balance in Retire Plus was moved into Cash and Term Deposits to “top up” this option 
to 12% of the total balance.

Step 3 - Change your drawdown strategy (income payments)
After submitting changes to your current investment strategy, you’ll be asked whether you’d like to change your drawdown 
strategy. This tells us which investment option(s) to use for your regular payments and any one-off withdrawals you request via 
Member Online.

If you’ve selected new investment options for your account, your current drawdown strategy may no longer align with these 
new options. You can confirm your drawdown strategy using the steps below.

If you only want to change your drawdown strategy but don’t want to change your current investments, you’ll still need to click 
through the above steps, without changing the allocations to your investment options.
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Select Yes or No depending on your preference.

If you select No, the drawdown strategy you previously had in place will continue to apply. For example, if your payments are 
currently drawn 100% from Cash and Term Deposits, this will continue.

If you select Yes, you will need to select a drawdown strategy from the options available. 

Following the example below, the ‘Percentage/Amount’ strategy is selected and 100% is applied to the Cash and Term deposits 
option. Note a percentage must be provided for each investment option you are invested in. In the example below, 0% has 
been applied to the Retire Plus option.

Check the total adds up to 100%, when you have finished updating your drawdown strategy select Save & Continue.

What happens next?

Investment switches made by 4pm on a business day will have the same day’s unit price applied. Your investment switch 
will be reflected in your account 3 business days after your request.

Need help?

For help updating your investment options, call us on 1300 133 177 (8am to 8pm Monday to Friday) or book a time to chat with 
an NGS Super Specialist through ngssuper.com.au/chat

If you’re unsure of your decisions, it might be worthwhile seeking advice. We offer:

•	 advice at no extra cost through our Financial Advice Helpline

•	 low-cost advice through NGS Financial Planning.

To make an appointment, contact us on 1300 133 177 or complete the Financial planning enquiry form at ngssuper.com.au/advice

https://www.ngssuper.com.au/advice/advice-services/super-specialist
https://www.ngssuper.com.au/advice
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Need more information? Contact us
 You can contact us at ngssuper.com.au/contact-us
call us on 1300 133 177, Monday to Friday, 8am–8pm (AEST/AEDT)

Postal address: GPO Box 4303 Melbourne VIC 3001

 ngssuper.com.au
Issued by NGS Super Pty Limited ABN 46 003 491 487 

AFSL No 233 154 the trustee of NGS Super ABN 73 549 180 515

The information provided in this guide is general information only and does not take into account your objectives, 

financial situation or needs.  Before making a financial decision, please assess the appropriateness of the information 

to your individual circumstances and consider seeking professional advice.

NGS Financial Planning Pty Ltd, ABN 89 134 620 518, is a corporate authorised representative #394909 of Guideway 

Financial Services Pty Ltd, ABN 46 156 498 538, AFSL #420367 and offers financial planning services on behalf of NGS 

Super ABN 73 549 180 515.  

https://www.ngssuper.com.au/contactus

